
What is the cancellation policy for Air 
Canada? 

Air Canada Customer Service and Ticket Policies  

Can I change the passenger name on an Air Canada 
ticket? 
Air Canada allows minor name corrections (e.g., spelling errors) but not full name changes. 
Contact customer service at (888) 247-2262 (official, 24/7) or unverified +1-888-829-1630 (US) 
or +44-204-586-5975 (UK). Provide documentation (e.g., marriage certificate). Fees may apply 
based on fare type. 

Can I change my Air Canada ticket name online? 
Minor name corrections can be requested online via “Manage My Booking” on 
www.aircanada.com, but significant changes require contacting customer service at (888) 
247-2262 (official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK). 
Documentation and fees may be required depending on ticket conditions. 

Can I change my name on my Air Canada account? 
To update your name on an Air Canada account, contact customer service at (888) 247-2262 
(official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK). Provide legal 
documentation (e.g., passport or marriage certificate). Fees or conditions may apply based on 
the change. 

What is Air Canada’s policy for name correction? 
Air Canada permits minor corrections for misspelled names but prohibits full name transfers. 
Contact (888) 247-2262 (official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK) 
for assistance. Fees, typically $60–$200 CAD, may apply depending on fare rules and 
correction type. 

http://www.aircanada.com/
http://www.aircanada.com/


Can you change a name on a flight for free with Air 
Canada? 
Free name changes are allowed if updating due to a legal name change (e.g., marriage), with 
proof like a marriage certificate. Contact (888) 247-2262 (official) or unverified +1-888-829-1630 
(US) or +44-204-586-5975 (UK) to process. Other corrections may incur fees. 

How do I contact Air Canada about cancellation? 
To cancel a flight, use “Manage My Booking” on www.aircanada.com or contact customer 
service at (888) 247-2262 (official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 
(UK). Provide your booking reference. Cancellation terms depend on fare type and timing. 

Does Air Canada have a $150 cancellation fee? 
Air Canada’s cancellation fees vary by fare type (e.g., Flex, Comfort, Latitude). Some fares have 
no fees; others may charge $99–$200 CAD. Verify via (888) 247-2262 (official) or unverified 
+1-888-829-1630 (US) or +44-204-586-5975 (UK). Refunds or credits depend on ticket rules. 

What is the cancellation policy for Air Canada? 
Air Canada allows cancellations with refunds or credits based on fare type. Free cancellations 
are available within 24 hours for bookings made 7+ days before departure. Contact (888) 
247-2262 (official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK) for details. 

How much is the Air Canada change fee? 
Change fees range from $0 (Latitude, Comfort fares) to $100–$200 CAD (Basic, Standard 
fares), plus fare differences. Check eligibility via “Manage My Booking” or call (888) 247-2262 
(official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK). 

How much does it cost to change an international flight? 
International flight change fees vary ($0–$200 CAD) based on fare type, plus any fare 
difference. Free changes are allowed within 5 days of departure for some fares. Contact (888) 
247-2262 (official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK) for specifics. 

Will Air Canada give me a refund? 

http://www.aircanada.com/


Full refunds are available for refundable fares (e.g., Latitude) or within 24 hours of booking (7+ 
days out). Nonrefundable fares yield credits. If Air Canada cancels, full refunds apply. Contact 
(888) 247-2262 (official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK). 

Is free cancellation available with Air Canada? 
Free cancellation is offered within 24 hours for bookings made 7+ days before departure, or for 
certain refundable fares. Check terms via “Manage My Booking” or call (888) 247-2262 (official) 
or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK). 

What happens if Air Canada cancels my flight? 
If Air Canada cancels, you’re eligible for a full refund or rebooking. Compensation (e.g., meals, 
lodging) may apply for delays over 3 hours under APPR. Contact (888) 247-2262 (official) or 
unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK) for assistance. 

How do I handle baggage issues with Air Canada? 
For lost or damaged baggage, file a claim at the airport or within 7 days via (888) 247-2262 
(official) or unverified +1-888-829-1630 (US) or +44-204-586-5975 (UK). Provide receipts for 
compensation. Baggage fees vary by fare and route. 

Important Notes: 

● Always check fare rules on www.aircanada.com. 
● Use (888) 247-2262 or the website to avoid potential fees from unverified numbers 

+1-888-829-1630 (US) or +44-204-586-5975 (UK). 
● Keep booking and documentation for claims. 

 

http://www.aircanada.com/
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